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This cotlcdion of information is required by 37 CVR 1 .6. The torofmaiion ia required to obtain or retain a benefit by ihe pubic which is to file {end by the USPTO to 

process) an applicafion. Confidertti.-riity is governed by 30 U.S.C. 1ZZ end 37 CFR 1.14. This collection is e=timair.d to lake 1.$ minutes to compkfle, including 
gathering, preparinp. and submitting ihe completed application form to in© USPTO. Time wa vary depend! ng upon the individual case. Any comments on the 
amount or fim* you require to cnmpteie Ihis form and/or *uoac3trans for reducing thte burden, should be rent lo lr*e Chief (nfbrmaiiun Officer. US. Paleid and 
TradomarK Otllce. U.S. Depflrtmenl Of Cartinert*. P.O. Bra 1450. Alexandria, VA 22313-14GO. DO NOT SEND FEES Of? COMPLETED FORMS TO THIS 

ADDRESS, SEND TO; Commissioner for Patents. P.O. Box 1450, Alexandria, VA 22313-1450. 

if you need assistance in competing the form, can i-80Q-PTO-9i 99 and select option 2. 
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IN THE UNITED STATUS PATENT AND TRADEMARK OFFICE 
In re Application of:Michelle R. Sand holm Docket No.: ISAA0011 

5 

Serial No.: 09/755,738 Art Unit 3629 

R| e* January 5, 2001 . Examiner Thai, Cang C. 

10 Title: MULTI-CHANNEL MARKETING DATABASE DEVELOPMENT 

METHODOLOGY 

March 14, 2005 

15 Commissioner for Patents 

Mail Stop Non Fee Amendment 

P.O. Box 1450 

Alexandria, VA 22313-1450 

20 Amendment 

Sir: 

This Amendment is in response to the Office Action, dated December 15, 2004, 
for the above-identified patent application. Attached hereto is an Amendment to 
25 the Claims. The Commissioner is hereby authorized to charge any additional 
fees due or credit any overpayment to Deposit Account No. 07-1445. 
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